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IGS Mission Statement 2019 

 

  

 
 

IGS - Reducing Geotechnical Uncertainty. 
 

 
Insitu Geotech Services Pty Ltd is an Australian owned specialist insitu testing service 

provider operating in Australia and South East Asia. The company’s mission is to 

provide high quality in situ testing, sampling and speciality geotechnical services to 

our clients, to assist them to “reduce geotechnical uncertainty” in their own or their 

clients’ enterprises.   

 

Our approach to achieving our Mission for our clients is: 

 

• To develop industry leading knowledge in the field of insitu geotechnical testing. 

• To provide industry best practice insitu geotechnical testing techniques and 

services. 

• To provide the best plant and equipment to conduct the works, which is well 

maintained and regularly calibrated.  

• To provide clients with high quality and reliable insitu testing data. 

• To listen our clients’ needs and to strive, in all practical ways, to provide them with 

services that meets or exceeds their expectations. 

• To communicate with clients in an open and honest manner. 

• To make “working with IGS” an enjoyable experience. 

 

Our approach to achieving our Mission for our employees is: 

 

• To attract personnel of high moral character and work ethic. We rank these 

characteristics above knowledge, ability or past experience. 

• To train and mentor employees to equip them with the skills to complete their work 

with safety, quality and integrity. 

• To operate a business that respects their personal work-life balance and 

encourage individuals to strive for a balance that works for them. 

• To make “working for IGS” an enjoyable experience. 

 

Our approach to achieving our Mission for greater society is: 

 

• To always act in accordance with applicable laws and community expectations 

and standards. 

• To avoid causing environmental harm from our work and to strive towards the 

principles of sustainability in our operations. 

• To make “working (or interacting) with IGS” an enjoyable experience. 
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